
Client
Anglicare - Australia

Project
Anglicare is one of Australia’s leading aged care 
providers, operating 23 retirement and residential 
care facilities across greater Sydney. 
It had been acquiring or building new facilities 
to meet the increasing consumer demand. This 
meant that they had adopted multiple incumbent 
data systems that were not linked or integrated.

Anglicare needed to;

Scope

Anglicare

• Provision of OmTrak Site Works and Documents
• WebFM Consulting.

Value Added
WebFM’s maintenance planning has reduced 
Anglicare’s total maintenance spend by between 
$500,000 and $1 million

p: 1300 135 815webfm.net

PROJECT PROFILE

• Manage their facilities in one centralised 
platform

• Identify any missing or incorrect information in 
their existing handover documentation

• Ensure each facility, and the organisation, was 
compliant with the Federal Aged Care Act

• Use a strategic and efficient system for ongoing 
maintenance planning and budgeting


